What do these signs mean?
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· These signs are being placed on roads throughout Berks County as part of an effort by the Reading Area Water Authority to educate residents about the importance of Lake Ontelaunee, which is the City of Reading’s source of drinking water.
· As can be seen in the signs, drivers are directed to call 911 if a spill occurs within the water supply area.

· If you receive a call referencing one of these signs, or a spill within a water supply area, dispatch the appropriate emergency service agency, notify the EMA Duty Officer and complete a PEIRS report.
The Berks County Conservation District and the Reading Area Water Authority has implemented a program to improve source water protection for Lake Ontelaunee, which is the main source of drinking water for the City of Reading.  Signs have been placed throughout the area instructing commuters and residents to call 911 if they observe a spill into certain tributaries leading to Lake Onteluanee.  In the event that you receive one of these calls, be sure to obtain the following information from the caller:
· Location of spill;
· What was spilled; Was it a solid or liquid, what color is the material, are there any placards of the outside of trucks or labels on shipping containers, etc. and approximate amount; Did it come from a larger transportation vehicle or an individual container such as a drum?
· Is the responsible party still on location or any information related to the responsible party (company names on trucks, phone numbers, or any other distinguishing identifiers on containers)?
· Amount of the spill; is it confined, spread out, or actively flowing into the tributary?

Once the above information is received, the appropriate emergency service agency should be notified, the EMA Duty Officer notified, and a PEIRS report shall be completed.

